EVERGREEN LINE

Customer Advisory: Utilization of all truck gates at
Everport Terminal Oakland (1st/2nd shift reservations)

August 31, 2026

Dear Valued Evergreen Customer,

With this week leading into the Labor Day weekend, timely import container pickup at Everport
Oakland will be especially important given the current vessel schedule and the upcoming holiday
terminal closures.

We strongly encourage all customers to take advantage of available night-gate appointments in
addition to daytime gate operations. Maximizing available appointment opportunities will help

expedite cargo pickup, minimize potential terminal congestion, and reduce the risk of containers
being placed out of bounds on subsequent vessel operations.

Everport Terminal Oakland Operating Schedule:

Mon Tue Wed Thu Fri Sat Sun Mon Tue
31-Aug 1-Sep 2-Sep 3-Sep 4-Sep 5-Sep 6-Sep 7-Sep 8-Sep
Labor Day
0700-1600 | 0700-1600 | 0700-1600 | 0700-1600 | 0700-1600 Closed Closed Closed 0700-1600
1800-0215 | 1800-0215 | 1800-0215 | 1800-0215 Closed Closed Closed Closed 1800-0215
Please note:

e The last dual transaction for the first shift will be accepted at 1500 each applicable day.

o The appointment system through eModal will be strictly enforced.

e Customers are encouraged to secure appointments promptly and plan pickups as early as
possible once containers become available.

e Given the extended Labor Day closure, customers should make every effort to utilize
available appointments before the weekend whenever possible.

If you have any questions or require assistance, please contact your Evergreen Sales Representative.
Thank you for your continued business and support of Evergreen.

Sincerely,
Evergreen Shipping Agency (America) Corporation

Evergreen Shipping Agency (America) Corp.,
as Agent for: EVERGREEN LINE

TERMINAL OPERATIONS



